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Responsible for
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hearings and
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fact, conclusion of
law and
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orders or final
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matter involving the

Responsible for conducting federally
mandated reviews of benefit programs
such as SNAP, KTAP, Medicaid, and

Child Care
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Protection and

Family Support Permanency

Responsible for Responsible for

Responsible for
determining
administrative
hearing
eligibility.

reviewing family

reviewing CPS and
APS cases to ensure
policy has been
followed. If violations
are found, works with
field staff to ensure
corrections are
made. . Will issue
CAPs for those that

support and child
support cases to
ensure policy has
been followed. If
violations are found,
works with field staff to
ensure corrections are

CAPs for those that )
4 remain out of
remain out of .
i compliance.
compliance.

Responsible for
receiving contacts
and/or complaints

from the Governor’s

Office, Legislators,
Secretary’s Office.
Ensures that staff
completes these
assignments within
requested
timeframes.

Exec Staff
Advisor

Responsible for
answering or
directing
contacts related
to small
businesses.

Responsible for

ensuring clients

or employees of
the Cabinet
involved in
research as
subjects are
adequately

protected.

Admin Spec llI

Responsible for
reviewing contacts
submitted through

the inbox and

assigning to
appropriate staff
within the office/

Cabinet/or other

state agencies.
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